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In This Issue:
• Superconference 
2015 DVD Offer
•  Top Shops of 2014 
ATI Winners!

Upcoming Classes:
Shop Owner
Align Your Shop for Profit 
May 13,14 & 15
June 3, 4 & 5

A.B.M. “Always Be Marketing” 
May 27, 28 & 29

Succession Planning
June 8, 9 & 10

Leadership Mastery
June 17, 18 & 19

Staffing & Hiring
June 11 & 12

Service Advisor 
The Role of the Service Advisor 
May 4 & 5
June 1, 2, 29 & 30

ATI’s 7 Step Sales Process- 
May 7 & 8- Sacramento 
May 18 & 19
June 15 & 16

The Role of the Service Advisor
May 4 & 5
June 1, 2, 29 & 30

Advanced Sales 
June 25 & 26

Collision Course
Collision Estimating & Sales - 
Damage Analysis
May 4 & 5
June 25 & 26

Staffing & Hiring
June 11 & 12

Collision Repair Production
June 18 & 19

Collision Estimating & Sales - 
Damage Analysis 2
June 29 & 30

Shop Name 

Conant Automotive, Inc.
Crabtree Automotive Inc.
Darrick’s Preferred Auto, Inc.
Daves Ultimate Auto—Central
D’Avico Auto Repair, Inc.
De Pere Auto Center, Inc.
East Ridge Fast Lube
East Ridge Transmission
Electric Laboratories, Inc.
European Auto Solutions
Express Auto Service—
Fredericksburg

Ferber’s Tire & Auto Service, Inc.
Fifth Gear Automotive
Finsanto, LLC
Fox Run Automotive
Frank’s Servicenter
G&C—Chantilly
G&C—Manassas
Geno’s Tire & Alignment
George’s Sierra Shell
German Auto Works
Gil’s Garage
Glenshaw Auto Svc
Good Works Auto Repair, LLC
Haglin Automotive, Inc.
Hanover Lube & Brake Center, Inc.
Heath Goodyear
High-Tech Auto & Truck Center
Hillmuth Certified Automotive
—Columbia

Hillmuth Certified Automotive 
of Clarksville

Hillside Auto Repair
Hiway Tire Company, Inc.
Hoffmann Automotive
Hogan & Sons, Inc—Fairfax

Continued on page 2

A U T O M O T I V E  T R A I N I N G  I N S T I T U T E

Shop Talk
705 Digital Drive, Suite V, Linthicum, Md. 21090 • 1-888-471-5800www.autotraining.net

December 2014

Our coaches have been working diligently to identify their individual top 
clients, yielding a list of 150 highly qualified contenders.

Of these, our management team and review board will do close 
comparisons of how each shop stacks up in all aspects of the ATI program 
and overall business performance.

From these original picks, we will have three additional cuts (see schedule 
below) that will determine the Top 25 finalists.

Then, at SuperConference 2015, we will announce our Top 12 finalists 
representing the very best ATI shops in North America.

Quest for Excellence 2014 
ATI “Best of the Best” 

Shop Name

12th Street Auto Repair Center
A & H Automotive
A & L Tire Company
Accurate Automotive
Active Green & Ross—AJAX
Active Green & Ross—Barrie
Active Green + Ross—Pick
AG Diesel
All Around Auto Care
Anytime Road Service & Repair
Auburn Foreign Car Repair
Auto Check
Auto Europa
Auto Stop 1
Ayers Automotive
Babcock Auto Care, LLC
Bast Tire & Auto Service
Beck Automotve
Bennett’s Automotive
BG Automotive Inc.
Big A Auto Sales Parts & Service
Big O Tire #70—Petaluma
Big O Tires—Store #5177
Blue Valley Tire & Auto Service
BMW Excluservice
Bobs Main Street Auto & Towing
Bradham Auto Electric
Bransfield Motor Co.
Bridgetown Automotive
Brown Motor Works
Burke Center Automotive
C & M Auto Service
Campus Automotive 
Campus Exxon

Carbondale Car Care, Inc.
Cardinal Plaza Shell
Carmine’s Import Service
Centerville Service Center, Inc.
Community Car Care

Shop Owner

Chad Kaemingh
James Holland
Mike McGee
Lee & Kelli Weatherby
Sid Spencer
Doug Moody
Sid Spencer
Cameron Tormanen
Skeet & Jill Hartman
Brian Pender
Greg Hochhalter
Jim Manouchehri
Andrew Farrar
Tom Lapham
Robert & Nikki Ayers
Jeremy Jeana Babcock
Wayne Moser
Ben Briggeman
James & Leigh Bennett
Bryan & Cendi Gossel
Dan & Kerry Reavis
Randy Scott
Paul McKellar
Bill Oades
Stephane Giabina
Bill & Laurie Rate
John & Claudia Crowder
John Eichler Jr.
Chris Ryser
Keith Huggins
Chris Burr
Craig & Monica Courtney
Matt & Jessica McMurray

James Wheeler
Scott & MaryBeth Brown
Carmine Cupani
Ben Forshee
Scott & Debbie Fleckinger

Shop Location

Sioux Falls, SD
Del City, OK
Ridgecrest, CA
Mesa, AZ
Ajax, ON
Barrie, ON
Pickering, ON
Portland, OR
Westminster
Beaver, UT
Auburn, WA
Missouri City, TX
Naples, FL
Arlington, VA
Santa Barbara, CA
Rochester, MN
Waterloo, ON
Franklin, IN
Smyrna, TN
Fort Collins, CO
Dubuque, IA
Petaluma, CA
San Leandro, CA
Leawood, KS
Rockville, MD
West Bend, WI
Alexandria, VA
Reisterstown, MD
Portland, OR
Columbia, SC
Burke, VA
Morgan Hill, CA
Blacksburg, VA

Carbondale, CO
Springfield, VA
Kernersville, NC
Centerville, OH
Alexandria, KY

Shop Owner

Joe Conant
Tim Connaghan
Darrick Schewe
Dave Erb
John & Ashley D’Avico
Steve Fisette
Jim Grant
Don Britton
Dennis Albrecht
Tim Allen
Daniel Ritchie

Robert Ferber
Bill Bernick & Rick Jordan
Steve Findley
Michael De Fino
Frank Dischinger III
Greg Caldwell
Greg Caldwell
Manny Geno III
Doug Whiteman
Steve Sanders
Mike Brewster
Sam Concelman Jr
Glen Hayward
Dana Haglin
Dean Wright
Larry Harer
Carl Kessler
William Hillmuth

Doug Hillmuth

David Carney
Steve Millar
Jeff Hoffmann
John, Philip & Susan Hogan

Shop Location

Stoughton, WI
Albany, OR
Blooming Prairie, MN
Austin, TX
Wayne, PA
De Pere, WI
Chattanooga, TN
Chattanooga, TN
Fresno, CA
Waltham, MA
Fredericksburg, VA

Ashland, VA
Lewisville, TX
San Antonio, TX
Bear, DE
Southampton, PA
Chantilly, VA
Manassas, VA
Booneville, MS
Fontana, CA
St Louis Park, MN
Burnt Hills, NY
Glenshaw, PA
Tempe, AZ
Boulder, CO
Hanover, PA
Heath, OH
Chantilly, VA
Columbia, MD

Clarksville, MD

Torrance, CA
Canby, OR
Davis, CA
Faifax, VA

Our mission at ATI is to drive Profits and Dreams home for 
our clients, their businesses and their families.
It’s all about driving sales 
and margins to maximize 
profitability, all the while 
delivering an exceptional 
customer experience. This 
year, ATI recognized the 
hard work and passion that 
goes into being the Best of 
the Best with a full lineup of 
high achievement awards. 
All awards were presented at 
the SuperConference 2015 
Awards Banquet in Palm 
Springs, March 14, 2015.

At ATI, we have always recognized high achievers. Starting with the Top 150 shops 
from all over North America, we reduced the list of qualifiers to 75, then to 50, then to 
25 (with a three-way tie for 25th place) and, finally, to the Top 12 Shops.

From those Top 12, our Top Shop 2014 was chosen.

ATI’s Top Shops

TOP SHOP 2014
WINNER: Bud, Jackie and Andy Wildman, Precision Auto & Tire Center

Continued on page 2

Top Shop 2014 Winners
Auto Stop1
Brown Motor Works
European Auto Solutions

George’s Sierrra Shell
Milstead Car Care
Performance Plus
Plymouth Auto and Tire Center
Precision Auto
Rieger Motor Sales
Robe Mans Auto Service
Silver Lake Auto Center
Walt Eger’s Service Center

Tom Lapham
Keith Huggins
Tim Allen, Ed Owen & Scott 
Penney
Doug & Linda Whiteman
Mark & Stephanie Milstead
Greg & Patti Budwine
Al & Danielle Torcini
Bud & Jackie Wildman
Kirk Edelman
Eddie Cleveland
Daniel Garlock
Walt Eger

Arlington VA
Columbia SC
Waltham MA

Fontana CA
Conroe TX
Colorado Springs CO
Plymouth Meeting PA
Germantown MD
Forrest IL
Birmingham AL
Oconomowoc WI
Severn MD

Peak Performers
20 Group Alumni
Peak Performers

Peak Performers
20 Group Alumni
MasterMInd Alumni
Peak Performers
MasterMInd Alumni
Alumni
MasterMInd Alumni
20 Group Alumni
20 Group Alumni

TOP SHOPS 2014
ATI’s Best of the Best



Alternative Auto Care
Auto Stop 1
George’s Sierra Shell
Haglin Automotive
Medlock Gulf
Precision Auto
Robe Mans Auto Service
Walt Eger’s Service Center
Willoughby Hills

Chris Cozad
Tom Lapham
Doug & Linda Whiteman
Dana & Judi Haglin
Karl Jaeger
Bud, Jackie & Andy Wildman
Eddie & Trish Cleveland
Walt Eger
John Fowle

Columbus OH
Arlington Va
Fontana CA
Boulder CO
Decatur GA
Germantown MD
Birmingham AL
Severn MD
Willoughby Hills OH

20 Group Alumni
Peak Performers
Peak Performers
20 Group Alumni
Re-Engineering
MasterMind
MasterMind
20 Group Alumni
20 Group Alumni

HUMANITARIAN OF THE YEAR AWARD
WINNER: Dana & Judi Haglin, Haglin Automotive

Humanitarian of the Year Award Nominees

RE-ENGINEERING INDIVIDUAL AWARDS
Best Service Sales
WINNER: Brian & Michele Ordway, Techway 
Automotive
The winner of this award is the Re-Engineering client that has the Best 
Service Sales (parts, shop supplies, labor, and sublet).

Most Improved Service Sales
WINNER: Brian & Michele Ordway, Techway 
Automotive
The winner of this award is the Re-Engineering client that had the Most 
Improved Service Sales (parts, shops supplies, labor, and sublet).

Best Tire Sales
WINNER: Mike Sawyer, Sawyer Tire
The winner of this award is the Re-Engineering client that had the Best Tire 
Sales.

Most Improved Tire Sales
WINNER: Brian & Michele Ordway, Techway 
Automotive
The winner of this award is the Re-Engineering client that had the Most 
Improved Tire Sales.

Best Gross Profit Margin
WINNER: Mario Avquosit, Mario’s Auto Repair
The winner of this award is the Re-Engineering client that had the Best 
Gross Profit Margin.

Most Improved Gross Profit Margin
WINNER: Vic, Sandy, & Chris Portincaso, Boss 
Automotive
The winner of this award is the Re-Engineering client that had the Most 
Improved Gross Profit Margin.

ALUMNI INDIVIDUAL AWARDS
Best Service Sales (Large Volume)
WINNER: Scott & MaryBeth Brown, Cardinal 
Plaza Shell
The winner of this award is the Alumni client that had the Best Service Sales 
(parts, shop supplies, labor, and sublet) in a large volume shop.

Best Service Sales
WINNER: Sam Park, Import Sports 
Performance
The winner of this award is the Alumni client that had the Best Service Sales 
(parts, shop supplies, labor, and sublet).

Best Tire Sales (Large Volume)
WINNER: Clarence & Carolyn Hoffman, Penner 
Tire
The winner of this award is the Alumni client that had the Best Tire Sales in a 
large volume shop.

Best Tire Sales
WINNER: Cid Owens, Settle Tire
The winner of this award is the Alumni client that had the Best Tire Sales.

Best Gross Profit Margin (Large Volume)
WINNER: Chuck & Patty Robfogel, Empire 
Automotive
The winner of this award is the Alumni client that had the Best Gross Profit 
Margin in a large volume shop.

Best Gross Profit Margin
WINNER: Mike Kuczynski & Scott Larsen, 
Cadillac Specialists
The winner of this award is the Alumni client that had the Best Gross Profit 
Margin.

(continued on page 3)
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WISH YOU HAD ATTENDED OUR GREATEST
SUPERCONFERENCE EVER? WELL NOW
YOU CAN AT A FRACTION OF THE COST

Fax back to 301-498-9088

Completely Stupendous - Capture the Full
SuperConference Experience DVD Offer

CHUBBY PLEASE TELL ME WHAT I WILL GET:
8+ hours of hard-hitting, couldn’t be better 
speakers including - Chubby; George Dom
formerly of The Blue Angels; Mike Anderson from 
Collision Advice; Eric Noble from CARLAB
Development; Bob Kelleher from The 
Engagement Group; Chad Hymas from Chad 
Hymas Communications and of course our CHUB 
Talks speakers - Bryan Stasch and George 
Zeeks from ATI and John Zentz from Hunter 
Engineering.
Incredible Bonus #1 - Relive the incredible 
Dinner Celebration - Awards Banquet. Yes, 
the entire awards ceremony PLUS the exciting 
entertainment, included at no additional charge.
Incredible Bonus #2 - A complete companion 
audio CD set. Listen to your favorite speaker over 
and over again in the convenience of your car or 
office.
Incredible Bonus #3 - Our 10 breakout 
Round Table sessions were the highlight of 
the conference. All 10 hours are included at no 
additional charge in your companion audio set.

I want my incredible DVD set with companion 
audio CDs (including Round Tables!) set for 
$469 including shipping and handling.
OFFER EXPIRES 5/24/2015

Here is my credit card info:
Name ______________________________________
Shop ______________________________________
Address ( no PO Boxes)________________________
City, State, Zip _______________________________
Phone _____________________________________
Email ______________________________________
Credit Card Number __________________________  
Exp Date___________ Security Code ____________
Signature __________________________________
Date _______________________________________

Hurry!

20 GROUP AWARDS
Best Gross Profit
WINNER: Money Masters (Mike Bennet, Facilitator)
The winner of this award is the 20 Group that had the Best Gross Profit Margin.

Most Improved Gross Profit
WINNER: Profit Force (Tom Ringle, Facilitator)
The winner of this award is the 20 Group that had the Most Improved Gross Profit 
Margin.

Best 20 Group Member
WINNER: Carole Anderton - First Landing Auto
The winner of this award is the 20 Group Member that had the best attendance 
and contribution to their group.

20 Group Loyalty & Commitment Award
WINNER: Money Masters (Mike Bennet, Facilitator)
The Loyalty & Commitment Award is given to the 20 Group that has 
demonstrated, as a group, that they best embraced the challenge of working 
together and that they were willing to make their fellow group members the 
utmost priority.

They put in time for things like pre-work and follow-up, ultimately ensuring 
everyone on the team walked away from meetings with real solutions to solve 
the everyday problems we all face managing the shop.

As the saying goes, “showing up is half the battle.”

The members of this team fought that battle, refusing to allow distractions to 
keep them from achieving their goal. They juggled their schedules, they sat in 
airports and they got it done!!!

(continued from page 2)

Bob Cutler Award for Succession Planning 
Succession planning is a very important step for any business 
owner. We here at ATI work very closely with our clients 
through our coaching program to have a succession plan in 
place for the future of their businesses. The value of working 
with your coach and developing that personal relationship 
was proven on January 22, 2013, when one of our owners 
suddenly passed away. Mr. Robert “Bob” J. Cutler, age 58, was 
a longtime friend and client of ATI. Bob and his wife had co-
owned three auto repair shops in Muskegon, Mich. After his 
death, his family found themselves lost in the business. He 
had never shared the vision in writing nor presented a sturdy 
succession plan with his family. They reached out to their 
coach, Brian Hunnicutt, who had coached Bob over the years 

Sam’s Corner

(continued on page 4)
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ATI would like to graciously thank our sponsors and trade show participants

AutoNetTV
AutoServe 1

Demandforce
Fitness Matters

Hunter Engineering Company
iATN - International Automotive Technicians Network

Omnique Shop Management SoftwareOmnique Shop Management Software
 Panoptic Training - Automotive Research & Design

Protractor Software
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R.O.Writer 022115F
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•AutoNetTv
•AutoServe 1
•Demandforce
•Fitness Matters
•Hunter Engineering Company
•iATN-Internation Automotive 
Technicians Network

•Omnique Shop Management 
Software
•Panoptic Training–Automotive 
Research & Design
•Protractor Software
•Repair Pal
• R.O. Writer

ATI would like to graciously thank our sponsors and trade show participants
and knew of his vision for the business. In working with Bob’s 
son, Andrew, the family business has recovered since they were 
able to come up with an action plan.

The Bob Cutler Award was created to recognize clients that have 
made the succession of their business a main priority. It honors 
those whose succession plans are able to withstand and move 
past any crisis that may arise.

At the ATI SuperConference 2015 we proudly announced this 
year’s Bob Cutler Award recipient: Dave and Jan Murphy with 
Murphy’s Autocare. The Murphys have sat down with family 
council and their children so that the family is aware of the 
succession plan for their businesses . Not only do Dave and Jan 
have a written action plan in case of tragedy, they also have 
the roles for the family members all laid out.

Congratulations to Dave and Jan Murphy!

-Chubby


